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Dear Parents and Whanau,

At Murrays Bay Primary School, we value our strong partnerships with families and are committed to
supporting every child’s learning, wellbeing, and success.

We understand that family events and unexpected circumstances can sometimes require children to
be absent. At the same time, regular attendance is vital for learning progress, social development, and
a strong sense of belonging.

New Ministry of Education Requirements

The Ministry of Education has recently strengthened national expectations around school attendance.
As a result, schools are now required to formally reach out to families when a child’s absence
reaches certain thresholds. Examples of prolonged absence may include term-time holidays and
overseas visits.

This means that if your child exceeds a set period of absence, we are required to contact you to check
in and discuss how we can best support their return to regular attendance. This process is intended to
be supportive, not punitive.

Communicating Absences

Please continue to notify daily absences via the HERO app. If your child will be away for an extended
period, we ask that you also email the school (office@murraysbay.school.nz) with details of the length
and reason for the absence, to support our planning. Whilst we appreciate timely communication of
absences, we now still have a legal obligation to communicate with you regarding your child’s possible
extended absence (eg term-time holidays). If needed, this communication will come via a HERO
notification, email or phone call.

Working Together

If your child is experiencing challenges affecting attendance, please reach out. We are always happy
to work alongside families to provide support and help children re-establish positive routines.

Thank you for your continued partnership.

Nga mihi nui,

Paul Hoffman
Deputy Principal
Murrays Bay School
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Paul Hoffman & 1 &(Deputy Principal)

Murrays Bay School

Nga mihi nui,
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